
 

 
 
 
 
 
 

Introduction 
This describes how young people and their families were brought together during the 
summer holidays for an information session on Transition, and the opportunity to do some 
person centred planning. 
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Information and planning day for families with youn g people in out of county 
provision – written by Julie Pointer Transition Dev elopment Manager 

Overview  
Families have often told us that when 
their sons and daughters go out of 
county for education provision they often 
feel out of touch regarding both 
information on Transition and who can 
help them with planning for the future. 
This day was designed to partly address 
this issue and to also look at how we can 
support disabled young people to return 
to Surrey once they have finished their 
education. 

Background 
The day was coordinated by key professionals 
working in Transition, from Children’s, Adult 
Services and Commissioning. 
 As Surrey is part of the SEN pathfinder we 
were able to draw on the expertise of the 
Preparing for Adulthood support team, and 
had Nicola Gitsham and Jon Ralphs to help 
us with the day. 
Due to the size of Surrey we limited the day 
to families who have a son or daughter in 
either year 11 or 12 attending a non 
maintained or independent provision or in 
another Local Authority Special School. 
We also worked with Employability to 
support 2 young people as receptionists on 
the day.  This provided parents, carers and 
young people with positive examples of 
what is possible for young people with a 
disability. 

Aims and Objectives 
The day aimed to: 
• Provide young people and their families with information on Transition.   
• Bring together a range of professionals who could present information to families 

and then offer advice and guidance  
• Give families the opportunity to do some person centred planning focussing on 

now and the future 
• Give professionals there (particularly commissioners) information that would 

support future planning 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Challenges 
• Timescales were tight so preparation was 

not as good as it could have been (families 
not given enough notice) 

• Numbers were quite big hence the limit to 
years 11 and 12 – over 100 families invited 
but a booking system was used to manage 
this 

• Young people attending had quite high 
support needs and we would change our 
approach next time (see lessons learnt) 

• Balancing the need for parents/carers to 
receive information alongside giving the 
opportunity to young people to plan was 
tricky (again see lessons learnt) 

• Lots to cover in a short space of time 

Successes 
• Young people and their parents really 

engaged with the planning session and 
got a lot out of this 

• Having such a range of professionals in 
the room meant families could tap into a 
wide range of resources –  

• Employability (supported 
Employment service) 

• Transition Team 
• Health colleagues 
• Family Voice (parent/carer led 

organisation) 
• Participation worker 
• Partnership with Parents 

information 
• Information on Short Breaks 
• Broker from Transition Team 

• Benefits advice – this was really helpful 
and managed to maximise 4 families’ 
incomes.  

• Parents able to network 
• Young people able to make new friends, 

most of the young people said that 
“what wasn’t working” was not having 
local friends.  4 young people joined an 
independence activity group the 
following week and have since become 
friends. 

• Parents valued Jon Ralphs input as he 
is also a parent of a young person with a 
disability. 

 

What we will do differently next 
time – taken from feedback 
• Less presentation time and more 

time for parents to chat to each 
other and other professionals 

• Provide opportunities for 
parents/carers to also meet without 
their young people 

• Provide a wider range of activities 
for young people 

• Have some case examples (maybe 
parents/carers and young people 
telling their story) 

• Provide more that one session a 
year 

 

Approach  
The session took place in the morning at a local leisure centre and lunch was provided at the 
end of the session. 
The day was organised in two with presentations at first with a break and then families were 
given the opportunity to spend some time planning with help from facilitators in the room. 
Surrey’s participation officer was present along with  Boccia in an adjacent room for those 
young people who got bored with the session. 
Presentation sessions included the following: 

• Transition process including Self Directed Support 
• Support from Pathways Team – Section 139A assessments 
• Advice on Benefits 
• Advocacy 
• SEN Pathfinder (Surrey is a Pilot site)  

  

“I am so grateful that you did this. What worries m e is that if I hadn't have gone, then I would 
still be in the dark about all the potential things  that are available. So there must be some 
people like this still out there. How do you reach them? I think more contact with the schools 
so at least they can hand out a leaflet at the annu al reviews would be good” - parent 
 


