
 
 
 
 
 
 
 
 
 
 
 
 

Feedback from the second KIDS/SE7  
Young People’s Advisory Group 

KIDS SE7 SEND Pathfinder 
Consultation with disabled children and young people 

Date: Saturday 2nd February 2013 
Venue: The Pirate Castle, Camden, London 
People who came:  
 
Young People Adults Role Area/Department 
Ruby Lalor Maggie Eiffert  PA East Sussex 
Georgia Chambers KIDS SE staff 
Charlie Hurst  
Louise Byers 

Aisia Howard  
Kim Steele 

 

Hampshire 

Jim Langton 
Peter Langton 

Sharon Langton  Mother + PA West Sussex 

Claire Gumbrell  
Aaron Gumbrell  
Emerald Vernon - 
Bowyer 

Gareth Lewington  
Sarah Dan  

 

Surrey 

Luke Chapman- 
Davies 

 

Alice Harmer 

John Lewry 
Kerry Bridge 

 

Brighton and Hove 

Staff – facilitator / 
leader 
Youth worker  

 Sam Hancock 
 
Stacey Coombs        
Magda Gay 
        

Staff – note taker

KIDS NDD  
 

    
Total : 11 Total :11   
 
 
1. Welcome and brief introduction to the group. 
 
2. Activity - introductions  

Each member of the group was given time to say 
– who they were 
– 1 thing they liked which began with the same letter as their first name  

 
3. Discussion – use of digital filming during the day. 
Sam said she felt it would be good to film the day, as had been suggested last time.  
The young people asked questions and made some suggestions. 
These things were talked about and agreed by each person in the group: 



 A recording would be taken of the day 
 A shorter version of the recording would be produced 
 Parts of the recording would be shown to the people who are running the 

work of the SE7 pathfinder to show them what the young people were doing 
and saying when they met 

 The young people would be able to see the final recording 
 Each young person would be able to have a copy of the final recording. 

 
4. Assessments 
 
Types of assessments 
Talked about what different kinds of assessments the young people have had and if 
they knew why. 
Young people talked about the following assessments: 
OFSTED 
Own Education –  what helps you to learn 
    what you need 
    what happens to help you 

tests/exams to see what level you are at or what you have 
learned about a topic 
course assessment – practical assessment of skills 

Of buildings and public places - some young people are involved in the young 
assessment team in their area  
Doctors 
Hygienist 
Psychologists 
During work experience 
 
Sam read out this about assessments: 
 
An assessment is a way for others to get to know what you need to live your life 

 

 
People will meet with you and talk about how you can do what you want.  

 
Then you should get the things you need. 

 
 

Talked about assessments being about different areas of young 
people’s lives. 
Social workers will talk to you about 

 how you are getting on at school 
 your independence 



 whether you are happy at home 
 supported living 

 
Others will talk to you about personal/physical assessments.  
People in school and college will talk to you about your education. 
 
Three areas of young people’s lives to be assessed: 

1. social life 
 independence 
 personal care 
 support 
 work /access to jobs / future aspirations 

 
2. medical life 

 doctors 
 hygienists 
 psychologists 
 therapists 
 

3. educational life 
 grades / exams 
 practical skills 
 what you’ve learnt 
 bullying 

 
Talked about what is good or bad about assessments 
– Sam read out a number of ideas which were written on pieces of paper  
– young people voted for whether they were thought these would be help an 

assessment be good or not  
– each idea was discussed and then placed where the majority agreed 
– young people also gave other opinions which were added into the discussion 

and written onto the flipchart 
 

 good/helpful  bad/not helpful 
Having someone there  
who makes you comfortable 

Being talked about as though you 
weren’t in the room 

Having things carefully explained so you 
understand 

Too big a group, some people’s 
voices not heard 

Someone there who you can ask questions to Under pressure 
People talking for you, with your permission, eg 
if you are nervous or if it is too scary 

Not know the reason for the 
meeting 

 
Lots of professionals in one room   

 
Someone explaining what is going on Not knowing what professionals 

are going to do next 



Being listened to People saying they will do 
something, but don’t do it 

People doing what they said they would  Professional changing the subject 
Being kept informed Not being listened to 
An agenda Being lied to by professional 

(brought up later in the day) 
Talking to me Lack of / no feedback 
Supporting you to do something Lack of understanding and respect
 
Further discussions: 
 

 not being listened to - all the young people said they had experienced this 
 people have very different reactions to different people - all agreed 

about this e.g. a young person alone, with a worker, or a worker alone – 
this varied as to how this affected the situation – whether it was better or 
not. 

 having a physical impairment can mean you are not listened to - there 
may be prejudice against you  – this had been experienced by some 

 young people need to be very clear – agreement that they need to say 
EXACTLY what they want others to say on their behalf.  

 getting information right for the individual is important – discussion 
about the level of information which is given to young people 

o Sam suggested that can be hard for professionals. 
o Person Centred Planning to help get the level of information right for 

young people 
o suggestion that a group of young people could put information 

together to try to get it at the right level. 
 lack of understanding and respect of young people by the public - 

agreement in group generally 
 
5. LUNCH 
A buffet lunch was provided at the venue. 
Some young people chose to go out and look around Camden Market. 
 
6. Discussion about the next meeting 
The young people said they liked the venue 
Kim and Sam asked the young people what activity they would like to do next time 
they met 
The following suggestions were made: 
Chinese meal – China Town 
Canal boat ride 
Theatre 
Cinema 
London Eye  
Aquarium  
Visit the BBC  



The young people were told they would be contacted about choosing the activity 
after the suggestions had been looked at and assessed as to how possible they 
could be.  
 
6. Assessments now and in the future 
Flipchart information: 
 

 
NOW 

 
 
 
Lots of separate assessments 0-19 
 
education- health- social care 
 
 
FUTURE 
 
 
 
 
 
        1 assessment 0-25 
 
 
Education+health+social care together
 

 
Explanation, discussions and voting about whether a single assessment this 
would be better or not: 
 

 8 said this would be best 
 1 said not better 
 4 were not sure 

 
Concerns included the following: 

 Could be too much to take in 
 May be difficult to understand what they are talking about 
 Hard to get everyone together – difficult enough now 
 Professionals not listening, lying, missing stuff, making excuses 
 Too much talking  
 Lots of professionals in one room 
 Being talked about like you are not in the room 

 



Further explanation about what having a single assessment would really 
mean: 
It may not be a huge a meeting as only the professionals involved with the young 
person would be involved. 
 
Further concerns were raised: 

 Who would lead the meeting? 
 Choice - Would young people be able to choose whether they had a single 

assessment or separate assessments – a feeling that they should be able to 
choose was expressed by some 

 The length of the meeting – who would decide? 
 Frequency of meetings – once a year may not be enough 
 The meeting needs to focus on the ‘big things’ so it ‘can get done’  
 Professionals waffling 
 Use of jargon 
 Some young people said they feel they have to fight to get what they want - 

said they should be listened to the first time  
 
What other things would be important to young people during assessments? 

 Having someone there that makes you comfortable 
 People talking on your behalf (with your permission) 
 Having things carefully explained so they are understandable 
 Later one person said how important the venue was – they preferred 

meetings in their own home 
 
7. Key working  
 
What is a key worker? 
Discussed in a group - young people said the following: 

 Look after us 
 Someone who helps you along the way 
 If planning to do something as you get older they will suggest and help you get 

to where you want to be 
 Help with independent living 
 Help you overcome something which is difficult 
 Someone who listens to you 
 Someone to listen and take action 
 One young person has a social worker who is his key worker – he said the 

keyworker had listened to him and had found out and recognised: 
o what is important to him 
o his interests 
o where he wants to go in life 
o his outcomes with him 

 
Sam read out this about keyworkers:  
You should have a named person (sometimes called a family or key worker) who 
works with you and your family, to help you.  



 

 

 
 
This person is meant to talk to you, help you understand what services are 
available, and work with you to make a plan of what you want to do.  
Someone may be doing this for a young person, but may be called something else. 
 
Voting as to whether this would be a good idea to have a keyworker: 
 

 10 said it would be good 
 1 was unsure, but said it probably would be good, even though he felt families 

and someone at school could support a young person 
 
What personal qualities should a key worker have? 
The young people were split into 2 groups. 
Each group had a piece of flipchart paper with the outline of a person on it. 
Each group discussed and decided what personal qualities a key worker should 
have: 
 
Feedback from the groups: 
 

 Trustworthy 
 Good communicator 
 Keeping things confidential except when it is serious 
 Fun, happy 
 Someone who knows what they are doing 
 Friendly 
 Nice 
 Disability awareness 
 Someone on your level 
 Think about young person’s safety at all times  
 Be aware 
 Sense of humour, quirky 
 Reliable 



 Flexible – meet when it suits the young person 
 Someone to help you if you have problems 
 Someone approachable 
 Fight for young people’s rights 
 Work with other professional to get the best for you 
 Work closely with young person and their family 
 Young person to be comfortable with keyworker 
 To know and understand young people’s rights 
 To have training or awareness of individual needs 
 Know strength and weaknesses 
 To put my views across even though I’m not there  
 To advocate for young person at all meetings 
 Young person to be able to choose gender and age of keyworker 
 Not always focused on the bad things 
 Get to know the keyworker – professionally and personally 
 A good listener and understanding 
 Trustworthy and honest, not to hide information or lie to you 
 Respectful 
 Long term, not a different person every time 
 Clear availability, not waiting weeks to see them, Keyworkers should not be 

overloaded with too many families 
 Professional, having experience and understanding the job they need to do to 

support you appropriately. 
 Strong, they can make things happen! 

 
A keyworker can help with: 

 Travel 
 Problems at home 
 Worries, e.g. the future 
 Advice 
 Paperwork, bills, applications, work, college, benefits 
 Being bullied 
 Supporting us to go to places 
 Help with short term and long term plans 
 Money and budgeting 
 Transition and changes in your life 
 Building up the confidence of both you and the worker 
 Have meetings to get to know each other 
 Support, especially if you don’t like or get on with other professionals 

 
 
Evaluation  
Sam gave out a number of questions written on pieces of paper for the young 
people to fill out about the day. 
Sam said an evaluation form would also be sent out. 
Some young people said they had not received an evaluation form last time.  


