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As a Regional group  

we have so far: 
 set out principles that should be followed when completing the Local Offer (LO) 

locally 

 guidance on ‘Essential’ & ‘Desirable’ features of the LO 

 worked with relevant groups (e.g. parents, professionals, providers) to help 
shape the principles, guidance and any recommendations 

 Developed/developing framework and guidance for each individual strand: 

 Social care 

 Education 

 Health 

 Towards independence 

• developed questions for settings/ schools / colleges to complete related to 
what they provide for children and young people with SEND and tested them 
out We are on Version 9 of our regional framework! 
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Consistent structure of each strand 

Background information 

Policy/vision statement, participation of parents/carers, children 

and young people, expectation of providers 

area wide minimum standards 

Support that can be accessed without recourse to specialist 

assessments 

Details of individual services 

assessment criteria/decision making 

Support Blocks 

travel/support and advice/dispute resolution/seeking redress 

 



SE7 Co-production  

 On the SE7 Local Offer Steering Group sits 3 parent carers from 
Kent, Brighton & Hove and West Sussex 

 We have a representative from each of the SE7 parent carer 
forums looking at the Local Offer  

 Scoped the parents carer forums from SE7 to ask what each 
group thought should be in the Local Offer 

 We have worked in every aspect of the Local Offer Framework 
alongside Parent Partnership 



SE7 Parental Response to the 

Local Offer 

The essentials that should be in; 

 Up to date phone numbers, contact details and names of people 
who are contactable to include the days & times when at work 

 Diagrams explaining how services work 

 Who is accountable and who provides what? 

 Clear contact for complaints and information 

 Easy to navigate  

 Visual symbols 

 Holistic 

 Glossary of terms and common jargon buster 

 



Information Parents would like on 

Education 

 List of schools maintained/non maintained and specials 

 Information on schools, not written by the school 

 Explanation of P scales and NC levels  

 School policies on SEN, anti-bullying, equality and complaints 

 Advisory teachers for secondary school 

 Somebody to assist you through the review process 

 Parent Partnership Service 

 Information on Schools outside the LA including residential and 
academies  

 List of colleges with correct information around wheelchair access 
etc.. 

 

 



Education 
EDUCATION 
 
 
 
 
 

AREA WIDE MINIMUM STANDARDS 

 Local area Mission Statement / SEN Policy 

 Co-produced with parent carers and children and young people 

 Detailed tables - LA Expectations of education providers including early years settings, schools, colleges and training providers (Purpose) 

INDIVIDUAL SETTING / SCHOOL / COLLEGE SEN INFORMATION  

 Page with individual providers’ responses to questions that represent information that parents most frequently want to know or link to 

where this can be accessed eg school website 

 Links to individual early years settings / schools / colleges’ websites (set out by phase) 

SERVICES 
Information on 
targeted and 

specialist 
services and 

how to access 
them. 

Criteria and 
decision 
making 

CONCERNS / 
DISPUTE 

RESOLUTION 
Information on 
arrangements 
for feedback, 

discussion 
and resolving 

concerns 

MEDIATION 
AND 

APPEALS 
Access 

arrangements 
and criteria. 

How to appeal 

SUPPORT 
AND ADVICE 
Children and 
young people 

Links to 
organisations 
that support 
and advise 

 

TRAVEL 
Travel policy 

including 
information on 

travel to 
further 

education and 
decision 
making 

EHC PLANS 
How to access 

an EHC 
assessment, 
criteria and 

decision 
making 

SUPPORT 
AND ADVICE 
Parent carers 

Links to 
organisations 
that support 
and advise  

 



Area wide minimum standards 

table 

 

Whole Setting / School / 

College Response 

Universal Quality First 

Teaching 

Targeted support for individuals or 

small groups 

Short / medium term 

Specialised individual support 

Medium / longer term 

Learning / 

curriculum 

support 

Teaching 

approaches 

Physical and 

emotional well 

being 

Access and 

inclusion 

Assessment 

and review 



questions for settings 

 Provide responses in the manner in which parent 

carers and young people want 

 Will need to be amended to address young people 

directly for post 16 settings 

 Should be easy to read and understandable and say 

where to get further information 

 Meet the current SEN information requirements 

 



How does the setting know if cyp need extra help and 

what should I do if I think my child may have special 

educational needs 

Primary school example: 

 ‘All pupils are rigorously tracked in literacy and numeracy. If there are 
concerns about progress or if any child needs extra support then this is 
identified early and acted upon. This may mean small group intervention  
or individual support. These interventions may be daily or two or three 
times a week and will vary from ten minutes to approximately forty 
minutes, depending on the intervention. Teachers monitor the success of 
these interventions, judging their effectiveness by the impact on pupils' 
progress. 

 If your child is new to our school then progress will be discussed with the 
previous school or nursery.  

 If you think your child has special needs and this has not already been 
identified by the school, then an appointment can be made to see the 
class teacher, SENCo or Headteacher and your child's needs can then be 
discussed.’ 



How does the setting know if cyp need extra help and 

what should I do if I think my child may have special 

educational needs 

Secondary school example: 

 ‘Our staff meet with primary school teachers before your child joins 

the school and discuss the needs of each child .The progress that 

your child makes is then monitored throughout their time in school 

and interventions are put in place when children do not make 

expected progress. Some students will make good progress and 

come off the SEN register. 

 Teachers and support staff will share any concerns re SEN with 

the Learning Support and Development Faculty who will carry out 

some informal assessment and contact parents or carers. 

Similarly, if parents or carers have concerns they should contact 

the Learning Support and Development Faculty .’ 



How does the setting know if young people need 

extra help and what should I do if I think I may have 

special educational needs 

FE College example: 

 ‘Telling us about your individual learning and physical needs in 
your application is the best way of making sure that any help you 
require is planned and ready for the start of your course. Often 
learning difficulties and disabilities go undiagnosed because it can 
be hard to talk about them. Your Personal Tutor is there to help 
and can arrange a meeting for you with the right specialist staff. 

 All applicants who tell us about a need will meet with a trained 
specialist during their interview to make sure that the right support 
is in place for them to succeed.   

 At any point before or during your course you can ask for support. 
If you think you need additional support, a member of Learning 
support team will work with you to identify a support plan to meet 
your needs.’ 



How will I be involved in discussions about 

and planning for my child’s education?  

Primary school example: 

 ‘At the review meetings there is plenty of time for 
discussion and your views will be welcomed. We value 
parent/carer partnership. We may not always be able to 
accommodate parent/carer’s ideas for their child’s 
education but will be able to explain why if this is the 
case. Where children have social skills targets, we 
believe that it is particularly important that the school 
and home work towards the same clear goals and we 
are happy to share resources that we create in school 
(eg social stories).’ 



How will I be involved in discussions about 

and planning for my child’s education?  

Secondary school example: 

 ‘We aim to develop close and mutually supportive relationships 
with parent/carers from the point of transition. Where students 
have SEND transition is usually extended, enhanced and bespoke 
and we aim to involve parents as a source of expertise around the 
needs of their child. There are regular opportunities to engage with 
subject, pastoral and the student support team to review progress 
and set new targets. There will also be other opportunities to 
discuss your child’s learning during annual reviews, IEP or 
provision map reviews. Parents and carers are represented on the 
governing body, there is a thriving forum for the parents of 
students with ASO, a new and developing PTA. We have also run 
well supported Triple P parenting classes which participating 
parents have found useful in terms of meeting and connecting with 
other parents. There are often parent consultation documents 
attached to the school web-site in respect of particular issues.’ 



How will I be involved in discussions about 

and planning for my child’s education?  

Special school example: 

 ‘You will be invited to annual reviews each academic 

year where these plans will be discussed and decisions 

made. A copy of the decisions and plans agreed at the 

annual review will always be sent to you. You will also 

be invited to parents’ evenings where progress will be 

shared and new targets discussed.’ 



How will I be involved in discussions about 

and planning for my child’s education?  

FE College example: 

 ‘The difference between school and a College environment can seem enormous at first. There 
are a host of new routines and responsibilities to learn before a student even begins their 
chosen course of study. 

 We believe that the best way to ease this transition is to provide quality student support and we 
also know that this support begins with parents and guardians. Small class sizes and individual 
tutor support ensure that every student can develop a close, professional relationship with 
teaching and support staff. But we also work with parents and carers to regularly communicate 
about progress, performance and attendance to develop a real partnership. While we want to 
encourage our students to become independent, capable young adults, we value the 
contribution of concerned parents and guardians, and you can contact your son or daughter's 
tutor at any time. 

 Preparation for Life and Work Department hold special events to support parents and carers in 
getting involved with students’ learning and the development of individual skills.  

 We welcome feedback from students and parents/ carers. If you would like more information 
about getting involved, email ..’ 



Social care 
 What is available in the local area without the need for a specialist 

assessment? 

 information from the Short Breaks statement including listing open access short 
breaks 

 local sports groups which are accessible by children and young people with SEND 

 child care 

 youth groups 

 other opportunities 

 What is available with a specialist assessment? 

 how to ask for a specialist assessment 

 how social care would support the family including through personal budgets 

 information from the short breaks statement including specialist short breaks and 
how to access them 

 any specialist child care 

 other targeted and specialist opportunities 

 What to do if the family is unable to access the above or has other concerns 



Health 
What is available in the local area without the need for a specialist assessment? 

 Universal services including diagnosis and how to access 

Care pathways by need type: 

 SLCN including feeding 

 Physical impairments 

 Sensory impairments 

 Complex health need 

 Palliative care needs 

 Long term conditions including epilepsy, asthma and diabetes 

 Global development delay 

 Bladder and bowel  

 Dyspraxia 

 Specialist dental services 

 Mental health 

 Challenging behaviour 

 Acquired brain injury 

These need to dovetail into adult care pathways – usually: 

 Learning difficulties 

 Physical difficulties 

 Sensory difficulties 

 Mental health 



Towards Independence 

To be drafted including 

 Training 

 Apprenticeships 

 Internships 

 Employment 

 Housing 

 Where to get benefit advice 

 Access to Work (DWP) 

 Job Centre Plus 

 Leisure Services 



 



 



 


